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28048 HLF 2008 
HLF Neighbourhood Survey 2008

 OFFICE USE
D    D    M   M   Y    Y
Serial No: I___I___I___|___|

SITE NO:  I___I___|
Date: |___I___I___I___|___|___| 
Please record site name AND exact interview location (e.g. name of street) and code number
SITE NAME ___________________________

INTERVIEWER LOCATION AND NUMBER _________________________________
|___|___|   
Good morning/afternoon/evening.  I'm from Facts/BDRC.  We are carrying out a survey among people living or working in this area.

SHOW SITE MAP
QA
Can I just check, do you live or work within the area (within outer circle and outside the inner circle) shown on this map. WITHIN A 15 MINUTE WALK OF SITE LOCATION

IF NO, CODE IN GRID, CLOSE AND DO NO RECRUIT

QB
Did you start living or working in this area MORE THAN XX YEARS AGO (SEE SITE DETAILS CARD) IF NO, CODE IN GRID, CLOSE AND DO NOT RECRUIT
	Ineligible: Under 14 yrs
	01       02       03       04       05       06       07       08       09       10       11        12

	QA Do not live/work in area
	01       02       03       04       05       06       07       08       09       10       11        12

	QB Not lived in area before XX years
	01       02       03       04       05       06       07       08       09       10       11        12

	Other refusal/No time
	01       02       03       04       05       06       07       08       09       10       11        12


Firstly, a few questions about what you think of this area.

Q1a
Can I just check, do you ….



(i)
Live in this area 
Live in area
1


(ii)
Work in this area.
Work in area
2




ASK Q1B FOR EACH AT Q1A

Q1b
How long have you lived/ worked in this area? ONCE CODE ONLY FOR EACH.



	
	Q1b(i)

Lived
	Q1b(ii)

Worked

	Under 3 years
	1
	1

	3 – 5 years
	2
	2

	6 – 10 years
	3
	3

	11 – 20 years
	4
	4

	More than 20 years
	5
	5

	DK/ CR
	6
	6



SHOW Q2 CARD

Q2
How much do you agree or disagree with the following statements?  READ OUT. SINGLE CODE 
	
	Agree Strongly
	Agree Slightly
	
Neither
	Disagree Slightly
	Disagree Strongly
	
DK

	Q2a
This is a good place to live
	1
	2
	3
	4
	5
	6

	Q2b
This is a good place to work
	1
	2
	3
	4
	5
	6


SHOW Q3 CARD
Q3
In the last XX years (SEE SITE DETAILS SHEET), which of these best describes how you think this area has changed as  ……. (READ OUT EACH STATEMENT)?  SINGLE CODE FOR EACH

	
	Much better

now
	A little better

now
	About the same
	A little worse

now
	Much worse

now
	
DK

	Q3a
A place to live
	1
	2
	3
	4
	5
	6

	Q3b
A place to work
	1
	2
	3
	4
	5
	6


I am now going to ask a few questions specifically about …. (READ OUT SITE NAME)
SHOW Q4 CARD

Q4
How much do you agree or disagree with the following statements?  READ OUT.  SINGLE CODE.

	
	Agree Strongly
	Agree Slightly
	
Neither
	Disagree Slightly
	Disagree Strongly
	
DK

	(READ OUT SITE NAME) helps to make this a good place to live
	1
	2
	3
	4
	5
	6

	(READ OUT SITE NAME) helps to make this a good place to work
	1
	2
	3
	4
	5
	6


SHOW Q4 CARD AGAIN

Q5
And how much do you agree or disagree with these statements?  READ OUT EACH IN TURN

	
	Agree Strongly
	Agree Slightly
	
Neither
	Disagree Slightly
	Disagree Strongly
	DK

N/A

	Q5a
(SITE NAME) provides me with a peaceful place to relax
	1
	2
	3
	4
	5
	6

	Q5b
(SITE NAME) is a place where there is lots going on
	1
	2
	3
	4
	5
	6

	Q5c
(SITE NAME) is a good place to meet friends
	1
	2
	3
	4
	5
	6

	Q5d The existence of SITE NAME helps me to take more exercise than I would otherwise have undertaken
	1
	2
	3
	4
	5
	6

	Q5e
It is easy for me to visit… (SITE NAME) 
if I want to
	1
	2
	3
	4
	5
	6

	Q5f
I feel safe visiting… (READ OUT NAME) during the day?
	1
	2
	3
	4
	5
	6

	Q5g (SITE NAME) provides a link to my or my family’s history
	1
	2
	3
	4
	5
	6

	Q5h
(SITE NAME) provides me with an important connection to this area’s history
	1
	2
	3
	4
	5
	6

	Q5i (SITE NAME) helps to bring people that live in this area together
	1
	2
	3
	4
	5
	6

	Q5j (SITE NAME) is beautiful or there are beautiful things there
	1
	2
	3
	4
	5
	6

	Q5k I think (SITE NAME) is important in making this part of England / Scotland / Wales special
	1
	2
	3
	4
	5
	6

	Q5l  I feel proud of (SITE NAME)
	1
	2
	3
	4
	5
	6

	Q5m (SITE NAME) is important to pass on to future generations
	1
	2
	3
	4
	5
	6


Q6
How important is … (READ OUT SITE NAME) to you in your life.  Please answer on a scale
of 1 to 10 where 10 is very important and 1 is not at all important.



SINGLE CODE
One
1



Two
2



Three
3



Four
4



Five
5



Six
6



Seven
7



Eight
8



Nine
9



Ten
10



DK
11

Q8
In the past 12 months, how often have you visited … (READ OUT SITE NAME)?



SINGLE CODE
Every day
1



2-3 times a week
2



About once a week
3



About once a fortnight
4



About once a month
5



About once every 2-3 months
6



About once every 6 months
7



Once
8



Not visited in last 12 months
9



DK/CR
10


Q9
Do you visit… (READ OUT SITE NAME) more often, less often or about the



same as XX years (SEE SITE DETAILS) ago?  SINGLE CODE
More often
1



Less often
2



About the same
3


Don’t visit
4


DK/CR
5

SHOW Q10 CARD
Q10
Thinking back XX years (SEE SITE DETAILS SHEET FOR NO. OF YRS), which of 
these phrases describes how you think…. (SITE NAME) has changed since then?


READ OUT EACH IN TURN.  SINGLE CODE

	
	Much Better

Now
	A Little Better

Now
	About the Same
	A Little Worse

Now
	Much Worse

Now
	
DK

	Q10a
The appearance and attractiveness of (SITE NAME)
	1
	2
	3
	4
	5
	6

	Q10b
The number of activities or things to do at (SITE NAME)
	1
	2
	3
	4
	5
	6

	Q10c
The ease with which I can visit (SITE NAME)
	1
	2
	3
	4
	5
	6

	Q10d
Safety of visiting… (SITE NAME) 
	1
	2
	3
	4
	5
	6

	Q10e
The things I can learn at (SITE NAME)
	1
	2
	3
	4
	5
	6

	Q10f
A focus for the local community
	1
	2
	3
	4
	5
	6

	Q10g
The peacefulness of (SITE NAME)
	1
	2
	3
	4
	5
	6

	Q10h
The pride that I have in (SITE NAME)
	1
	2
	3
	4
	5
	6



SHOW Q11 CARD
Q11
Within the past XX years (SEE SITE DETAILS SHEET), have you been involved in 

 any project work relating to (READ OUT SITE NAME) 


If YES, how?



As a volunteer
1


MULTI CODING ALLOWED
As part of a friends group
2



Attended an event
3



Any other way
4



(WRITE IN & CODE)   __________________________________



No, just as a visitor
5



Not visited
6



DK/CR
7


Q12 
In the last XX years (SEE SITE DETAILS), the following work has been carried out at (NAME SITE)


LIST OF PROJECT WORK ON SITE DETAILS CARD. SHOW RESPONDENT

SHOW Q12 CARD

Which of these describes what difference you think this work has made to



… (READ OUT SITE NAME SINGLE CODE)
Much better now
1



A little better now
2



About the same
3



A little worse now
4



Much worse now
5



(Unaware of project)
6



DK
7


SHOW Q13a CARD
Q13a
What difference has this work made to your quality of life in this area? Made it: -


SINGLE CODE
Much better now
1 > Q13b


A little better now
2 > Q13b


No change
3 > Q14


A little worse now
4 > Q14


Much worse now
5 > Q14


(Unaware of project)
6 > Q14


DK
7 > Q14

ASK Q13b IF ‘MUCH BETTER’ OR ‘A LITTLE BETTER’ AT Q13a

Q13b
Why do you say that? PROBE: Why else? PROBE FULLY.

___________________________________________________________________________________
_____


___________________________________________________________________________________
_____

___________________________________________________________________________________
_____
________________________________________________________________________________________


Q14
Do you know who funded the work at … (SITE NAME)?  IF YES, WHO?



Heritage Lottery Fund/ HLF
1


Other (CODE & WRITE IN)
2


Don’t know
3


Q15
Can I just check, have you heard of the Heritage Lottery Fund?
 




Yes
1



No
2


DK/CR
3

SHOW Q16 CARD

Q16
In fact, the Heritage Lottery Fund awarded a grant of £(SEE SITE DETAILS) for this project.  Which of these describes your opinion of the use of Lottery funding for this project?

ONE CODE ONLY
Excellent use of Lottery money
1



Good use of Lottery money
2



Just Ok use of Lottery money
3



Poor use of Lottery money
4



Very poor use of Lottery money
5



Don’t know
6



SHOW Q17 CARD

Q17
Would you have preferred this Lottery money to have been spent on any of the following in your local area?


MULTICODING ALLOWED 


Museum/gallery
1



Historic park/public square
2



Historic building/monument
3



Industrial/transport heritage
4



Preserving local tradition/history
5



No, would not have preferred it spent on anything else
6



Don’t know 
7



SHOW Q18 CARD

Q18
Which of these activities have you taken part in during the past 12 months? 

MULTICODING ALLOWED


Visited a museum, gallery, library or archive
1



Visited a historic building/site
2



Visited a historic park/garden
3



Given unpaid help to groups, clubs or organisations
4



None of these
5


SHOW Q19 CARD

Q19
To what extent do you agree or disagree with the following statements?


READ OUT EACH.  ONE CODE ONLY
	
	Agree strongly
	Agree slightly
	Neither
	Disagree slightly
	Disagree strongly
	Don’t know

	Q19a  I feel part of my local community
	1
	2
	3
	4
	5
	6

	Q19b I can influence decisions that affect my local area
	1
	2
	3
	4
	5
	6


And finally, to help us ensure we are speaking to a representative sample of visitors here, a few questions about yourself
Q20
ASK FOR RESPONDENT’S FULL HOME POSTCODE
HOME POSTCODE
|___|___|___|___| |___|___|___| 

RECORD RESPONDENT’S AGE BY SEX 
     Male   [image: image1.wmf]
OR
         Female   [image: image2.wmf]      

Q21
And how old is everyone else in your household?    
PLEASE RECORD AGE OF EACH OTHER HOUSEHOLD MEMBER BY SEX
Male   
    [image: image3.wmf]    [image: image4.wmf]    [image: image5.wmf]    [image: image6.wmf]    [image: image7.wmf]    [image: image8.wmf]    [image: image9.wmf]    [image: image10.wmf]     

Female   [image: image11.wmf]    [image: image12.wmf]    [image: image13.wmf]    [image: image14.wmf]    [image: image15.wmf]    [image: image16.wmf]    [image: image17.wmf]    [image: image18.wmf]     
Q22
Do you or anyone in your household have any long term illness,  health problems or disability which limits their daily activities or the work he/she can do? 
CAN MULTICODE ‘1’ AND ‘2’



Yes, respondent
1


Yes, other household member(s)
2

No-one
3

SHOW Q23 CARD
Q23.
In order to help us check that we attract a wide range of people within the area, please tell me which of the 


following ethnic groups you consider you belong to?


SINGLE CODE MAIN RESPONDENT ONLY



White
British
1



Irish
2



Any other White background (WRITE IN & CODE)
3


_________________________________________


Asian or Asian British
Indian
4


Pakistani
5


Bangladeshi
6


Chinese
7


Any other Asian background (WRITE IN & CODE)
8


_________________________________________


Black or Black British
Caribbean
9


African
10


Any other Black background (WRITE IN & CODE)
11


_________________________________________


Mixed
Any Mixed background (WRITE IN & CODE)
12


_________________________________________



Other ethnic background (WRITE IN & CODE)
13


_________________________________________


Refused
14
Q24
ASK IF UK RESIDENT ONLY: These questions should be asked about the HRP (HOUSEHOLD REFERENCE PERSON)– this is:
· The person responsible for owning or renting their accommodation

· If jointly – the person with the highest income

· If the same – the oldest person

	
	Question
	Answer – Code or Write in

	a
	Working Status of HRP:
	Paid 30+ hrs
	1
	Unemployed up to 1 yrs
	4
	Retired
	7

	
	
	Paid 8-29 hrs
	2
	Unemployed over 1 year
	5
	Not employed/looking after home
	8

	
	
	Paid Under 8 hrs
	3
	Never worked
	6
	Full Time Student
	9

	
	IF CODES 1, 2 3 AT Qa ASK b – i ON CURRENT OCCUPATION IF CODES 4,5,7,8 AT Qa– ASK Qb-i ON PREVIOUS OCCUPATION – IF CODE 6 or 9 GO TO NEXT SECTION

	b
	Industry: What does your organisation do/make?
	

	c
	What is your Job Title?
	

	d
	What do you do/mainly do in your job – what sort of qualifications/training do you have?
	

	e
	Are you:
	Self Employed
	1
	Employed
	2

	f
	IF EMPLOYED: do you supervise the work of other employees
	Yes
	1
	No
	2

	g
	How many people are employed by the organisation?
	1-24
	1
	25-499
	2
	500+
	3

	h
	IF SELF EMPLOYED: do you work alone or do you have employees?
	Work alone
	1
	With employees
	2

	i
	How many people are employed by your organisation?
	1-24
	1
	25-499
	2
	500+
	3


 OFFICE USE ONLY:

NS-SEC CODE |___|___|___|    
Q25
Occupation of Chief Income Earner (PROBE & WRITE IN) – DO NOT FORGET TO CIRCLE CODE!!

_____________________________________________________________________ 

AB...1
C1…2
C2…3


DE…4  
Q26
Would you be happy to be recontacted to take part in further research on this subject?



Yes
1



No
2


Q27
Time interview ended  |___|___|___|___|   
                     (24 hr clock)

(24 hr clock)


NOW GO BACK AND CHECK THE QUESTIONNAIRE BEFORE SIGNING THE DECLARATION. DON'T FORGET THE DATE
DECLARATION: I declare that the informant was unknown to me until the interview took place, and that this interview has been conducted according to instructions and has been checked.
Interviewer No: |___|___|___|___|___| (65-69)
Signature of interviewer:  _______________________________









IMPORTANT!!	 


PLEASE READ OUT TO RESPONDENT THIS INFORMATION IS FOR CHECK-BACK PURPOSES  (Please write clearly)


Respondent's name:  (PRINT)  ____________________________________________________________________________


Email address:  ________________________________________________________________________________________


Tel No:  (INC. AREA CODE)  _____________________________________________________________________________


AND


Home address:  (PRINT)	_______________________________________________________________________________


	_______________________________________________________________________________








INCLUDE PROBLEMS


 DUE TO OLD AGE
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